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Pulse check: 



TEI Interactive Dashboard 2022-23

Evidence

✓Client Demographics

✓Outcomes SCORE 
- Goals, Circumstances, 
Satisfaction

✓Referral ecosystem

• Tracking local service 
needs (and gaps)

Mapping Districts

• Comparing outcomes

• Tracking state trends

What’s on the Dashboard for the sector

Organisations
DCJ

https://public.tableau.com/app/profile/dcj.statistics/viz/TEIInteractiveDashboard2022-23/MainPage


Dashboard View: Demographics



Dashboard View: Outcomes



Dashboard View: Referrals



Dashboard View: Measurements



TEI Interactive Dashboard 2022-23
Local Service delivery:

• Mapping Services links

Demo: Who are the local TEI services?  ISV

https://public.tableau.com/app/profile/dcj.statistics/viz/TEIInteractiveDashboard2022-23/MainPage


No. NSW versus ISV services area

All NSW
Sydney & South Eastern Sydney

Community Centres:  14%  Community Connections:      16%                          Community Support:  16%
Targeted Support:      19% Intensive and Specialist Support:  18%



NSW versus Local service area

Take a deep dive into TEI service delivery across NSW

Individual clients:       16%          No. of Sessions:  15%
Unidentified clients:  23%

All NSW

Sydney & South Eastern Sydney



TEI Interactive Dashboard 2022-23

Local Service review

• LGA

• Districts
• Gender
• Disability
• Aboriginality

• CALD
• Household 

composition
• Homelessness status

How can we use the Dashboard?  

Evidence

• Strategic Plans
• Program Logic
• Gaps in services

• Collaborative Projects
• Lobbying for services

https://public.tableau.com/app/profile/dcj.statistics/viz/TEIInteractiveDashboard2022-23/MainPage


How they came to the services for support?

17,550 client referrals captured in Dashboard
indicates the profile of the service ecosystem

     (only top 5 reasons captured)  



Why clients sought support?

26,928 client seeking support captured in 
Dashboard. Indicates client needs

• Primary:       15,466
• Secondary:  10,832

(only top 5 reasons captured)  



Where were clients referred to?

5,891 referrals captured in Dashboard

• Internal referrals: 1,922
• External referrals: 3,969

Client needs (and gaps) Indicates the nature 
of the service ecosystem

(only top 5 reasons captured)  



Aboriginal and/or Torres Strait Islander

All clients (identified in DEX*) 

Culturally and Linguistically Diverse 

Who is being supported?  



SCORE - Checking in on service delivery outcomes



SCORE - Satisfaction



Opportunities





Keeping informed

Weekly Wrap
To stay in the loop of the sector with our 

Weekly Wrap 

Lisa Smajlov

Sector Development Officer 

lisa@fams.asn.au

mailto:lisa@fams.asn.au
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